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Ưȼġŉƃ ȤƢƈ 
ǬǞĠ ȣơƇ Ǒơ ǘĥĵ ŲķŏŅşơ ŲķǚŅŷ ȑȆķ ǢƤƏ ƮȞŝĥǱ 2Ʃ ǳłȆ Ƈķ/Ƈ ŶƈƏ ǬĴĵŃ 
ƂĵńǔƏ ĥǱ ǬĴƅǬǓƣ ǬȻīɊ ɅƂơ ƷłȆ ǜǷǔƏơ ĲƣŏƲǔƏƣ ĲɅƂŗ ƞǓɘɘ ǬƮȞơƣ 
ŏħƃ ȋĥȫ ķŇķŇ Ōġƣ ƮǱƞƅǐơ ĲȞơǐ ǬȣơƇ ƮŚŅłŸƏƣ ƂȞşĹħɘɘ Ǭȣơƃ ǎŊƣ 
ŲƮĵŅ ŷĮŅǐ ƻħĥǐ ĲƣȐŏƇ ŲķŏŅşơ ŲķǚŅŷ ȑȆķ ĲŏƂǶǸŇ Ǣƣ ƶĴȋƧ 38 
ǎłǶǔƏ Ǔŏȣ 12 ƮȞ/2Ʃ ǳłȆ Ƈķ/Ƈ ŶƈƏ Ųȣơƃ ƂƹƂǑħɘɘ ŲǞĠ ǬȣơƇ ǎŊƣ Ǔŏȣ 
ĲȞơǐ ĲłȆǔƏ ŲǡȐ ǬȻīɊ ĲȞǱş ǬƂŊŲŊų Ōġƣ ƂōƅɇǔƏķ ĲķĠŅƣơ ƂĵńǔƏ 
ƞŲŃɘɘ ƮǱƞƅǐ ĲłȆǔƏ ǳȐĸ Ųħş ǬȻīɊ ĲȞǱşɚ ŲųǸƣ ƂƼŇ ǓǱǱƇơ ŲȋȻ ĢȋɃ ŝĢ 
ķħħŏ ƂŊŷŏŲǑħɘɘ ŲǞĠ ŲƮǱƞƅǐ ĲłȆ ŏŇ Ųħş ǬȻīɊ ĲȞǱşơ ǬųǸƣ ƂƼŇ ǓǱǱƇ 
ĲķĠŅƣơ ƂĵńǔƏ ǬƂōƂɆ Ōġƣ ǬƇķ/Ƈ ŶƇ ŇǚŊ ĲķĠŅƣ ŲȋɃ ĢȋɃ ŝĢ ķħħŏ ĲłȆ 
ŊȞǑħɘɘ ŲǡȐ ǬȻīɊ ĲȞǱş ǬƂŊŲŊŲǓ ĲłȆ ǎǳ ĲƈƩ ŲĲŚǬŇɚ ŲƮǱƞƅǐ ǬƂŊŲŊŲǓ 
ĲłȆ ǳȐĸ ȋĢɁǐ Ųġƞ ĲƣȋǸ ƂƂƣƇƥħɘɘ Ǭȣơƃ ǓȢƇ ƳƣǳĴǯōǬǓ ǬƷłȆƣ ƮŏƶɇƞƇ 
ȐƣǟŶǓ ŴƤŇķ ƳƣǳŚĥħ ȌǶǱ ŲĲĲħƶƇ ħĵǸ ƳǬġƞ Ĳķȡƃ ĲłǶƇ Ǳƍĥħɘɘ 
ƂĵńǔƏ ǬƂĢǯǭ ǬȻīɊ ƷłȆǔƏƣ ŲĲȞŚķ ƳƣǳĴŊŃ ǓȢƃ ǯōǬ Ōġƣ ǑơǑơǔƋ ƶȑƣ 
ƹĢ ȔǳƩ ŲĲǓŊǸɚ Ĳħŏ ŲśŅȫ ǎłŚƇ ŲĲŚǯǬŇɚ ĲȐŵŴǯ ƼǸ ŲĲȞŚķɚ ŲƂĢǯǭ 
ƞȋňƏ ĥǱ ŲĲȹɊơ ŲĸŵǱħ ŏħƻ ĲħǚƻƇ ŲĲĢǑǎȣ ơƊǓɘɘ ĢǞĠ Ĝģ ƏȐŇ Ĳƞŕ 
ķƻƣǯƈƏ ǳȐĸ ǬƂĵńǔƏƣ ŲśȣŇ ŷƍ ǬĴȋĢɃ ǓȢƇ ƳƣǳĲŏɅŇƇ ŲĲȞŚķ ƂȋŴ 
ǯħġƞ ǓǸǸŇɚ ǬƇķĠŇƇ ŶƇ ƮĲŅňƏơ ǎĥȉƏ ƻƇƇħ ĵƞŏɚ ǬĲķĠŅƣ ŷŝƇơ 
ȐǷĢŗƞƇɚ ǓȢƅĵ ƂĵńǔƏƣ ǯĢĵŲłƅƅƇɚ ķƋ ǬƇķĠŇƇ ƮƹŵŴ ǯĢĲɊȞŇ ǱȞŚōģɘɘ 
ŲƮȞŝĥǱ ǬȻīɊ ɅƂơ ƷłȆ ŲƂĢǱķ ƳƣǳƳƩ ŵĢ ǳĞ ěȋŇ Ǔŏȣ ǬĠħǓơ ȌǶǱ ƂǳŇȑ 
ƹħƂǎŊǳơ ĲɊƇĮ ƹħƂŲȃĢƇ ƳǯĲȡ ǯĢǓ Ĳǜǡ ƳȈȐ ƮōōŴ Ƴƣǳġƞ ĵȞŝĢħ 
Ǳƍĥħɘɘ ŲĲȦłŕķ ȐƫƈƏƣ ĲĺłƇ ŲĵǸłȐ ĲƣȐŏƇ/ƇķĠŇƇ ĴƠŏƆŇ ƷłȆƣ 
ĢĲƶĥƶħ ɓĤŌơ ĠȐ ŲĵǓȡƇ ƂȐŵŅǐ ŴǯǳŇȐɚ ŲśȣŇ ŷƍ ǬĴȋĢɃ ǓȢƇ ĥǱ ŷƍ 
ǯƂƼł ǬƂĵńǔƏ ǓǸǸŇ ŴɅƂŒɚ ǬĴŊŃơ ǓȢƅĵ ǬġƟ ĲķĠŅƣơ ƂĵńǔƏ 
ǬĴŲłƅƃŲƇ ŏŇǘƇ ŴɅȞŇɚ ƇķĠŇƇ ŶƇ ƮĲŅňƏơ ǎĥȉƏ ƻƇƇħ ŴȞơƶŇơ ĢƇķĠŇƇ 
ǬĴǯŏɅħȌ ȐŷǘƈƏ ŴĹģ ǬĴģ ķƻł ěōŸƏƣ ƮşŇŹħɘɘ 
ŜĨɋ ŞĦƈə  ƯȟŞĦǲ ĝģƃƪ ǹŃȇ ƈ/ŷƈɛ ɆƃƢɛ ǝǸǕƐƢ ĳƤŐƳǕƐ ɛǭȼĝɋ ɆƃƢ ƸŃȇ 
 

1. ĳȑŵǰ 
ǭƃĶŅǕƐ ǭɄĝɋ ɆƃƢ ƸŃȇ 
ƯĳģƺƷƈɛ ǝǸǕƐƤƢ ĳƤŐƳǕƐ 
ƯŐĳĨƼƉ ųƃǴŃȌǔ ȤƢƈ  Őň ǭȤƢƄ 
Ƿņɛ ǭȤƢƄ ĳƟŖ ƐȑŉƐƢ ȤǰşǕƐ ɛ

ǭȤƢƄ ƯĦĶɛ ǭȤƢƄ ƯŐɆĦȎƟƈɛ ǭȤƢƄ 
ǏŋƤɛ ǭĳŋŃƆǑ ŞĦƈƢ ğŃȏƈ 
ƯȟŞśĸ ŸǰƣǕƐ ųŠǴĸ ƃƷƃĨ 
śňųǒĨəə 
1.1. ǭȤƢƄ Ƿņ 
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ĸĝņƤ ƸŃȇƤ ĊǭƯƺǷĵƼ ĶȬųňųňċ 
ǭĵĨ Őǰķ ǲŋȠƆĨ (Anteneh Assefa 
and Asres Berhan ɛ 2014):: ƈňȍĴĸ 
ǭħĩƐƤ ǭƯƺǷĵƼŐ ŀņ ŎǰŐɆŠǵ 
Ŷģŷƈ ģĳĢƤ ĳĹƷň Ǐǲĸ ǭɆƃƢ 
ǔȣƈ ĳŠǷƈ Ķģƈ Ɵǔəə ǲġĸ ųŞĨɛ 
ųĸĨƼƈɛ ųɄĬɋɛ ƇƼƥĩȉƤƢ ħĩƐ 
ǝǸǕƐƤ ųĳȟśĸ ĥƷƢǏƤ ƴƤǴĵƐĨ 
ǲȟŠŎĤ  (Trevino, 2006 ɜ Thibodeau, 
2007)əə ƸŃȇ ųĝĤĸ ǭƈĸġňƈ 
ǴŃȇǕƐ Ǐǲĸ ƴňƷƥƐ ǭĵƷŋƈ ǭƯģĸ 
ƯŎŎŵ Ɛȑň ųĳĢƤ Ħǲ ǲȌƪĨɚ Aurora, 
Teixeira  and Rocha (2008) ųŐɒƤƢ 
ɔňƌȏĨ ŶƺĠǵƈ ȤƢƆƋǔ ƴƤǴȌģɀƈ 
ƸŃȇ ǭĝĤĸ ƯȌň ǭȏņ Ɛȑň ƴǭĢƟ 
ǭĳȢ ōĢƤ ųƃģǲĸ ǭƇƼƥĩȉ ĶǴȑ 
ǴȑĹ ƐȑńƤ ǭųģȟ ƴǰǏŎŋųǔ 
ƴƤǴĵȌƬ ƯĳĦƼƃǒĨəə ųƃȧĶŅĸ 
Lupton & Chapman (2002) 
ųƯķŅƺǔǰƤƢ ńōǰǔǰƤ ƽħȉ 
ƃĶŅǕƐ Ħǲ ŶǴŃȍƈ ȤƢƈ ƸŃȇ 
ųƈĸġňƈ Ȥņƈ Ħǲ ųĵǰŐƷƈģǔ Ɛȑň 
ŸƎ ŎǲĢƤ ųĶǲƽņŃȅ ƃĶŅǕƐ Ħǲĸ 
ǭĵǰǴňŋǔ ųǴĨ ƴǭƷɉ ųĳĸȢƄ 
ųƃĶŅǕƐ ǭƴǔśƈƢ ǭƼġĩƈ ĸǝƢ 
ǔȣƈ Ħǲ ǭƃŎŎƃ ĳŃȇ ƴƤǶƥň 
ǰǴňȏĨəə Ʒǟġ ĳŃǷƈ ƴƤǴĵƎģǔ 
ųƸŃȇ ĸƼƤǰƈ ȤņƄ ǭƃȕǴģ ǭƈĸġňƈ 
ǔȣƈ ųƃĳǝȌų ŜȤň ųŀņ ŹƆ 
ģĵɆȟŃǔ ǭƯŠĸ ĶƟŐ Ÿĩĸ ųĜȌň 
Ħǲ ģĵƷŋƃǔ ǭĸňƈƢ ƯȌĨȑĩƈ 
Ȥņƈ ĳśƟŐ ĳƟŖ ǲĢƢĨəə  
ųɆƃƢ Ȏǡ ĳƽŃȉ ųƈĸġňƈ ĞǴƈɛ 
ųĶġųņǑƢ ųŐƟ-ĨŹƢ Ħǲ ǰģǔƤ ƯĤƆǑ 
ƃɄǛƥ Hamzeh (2012) ōȌĨɀɜ ƸŃȇ 
Ʒƈĸġňƈ ƯƤɂň ōƆǲ ƃĶŅǕƐ ǏǴ 
Ʒɋƃƪ ƈĸġňƈ ģĳśȟĨ ǰĦƋǔƤ ƃŐɉ 
ǰŎȢĨəə ųƃģǲĸ ƃĶŅǕƐ ĳƷƃĨ 

ǭĵȌŶƋǔƤ ĳĨƺĸ ƴŏƉƐƢ śƢ 
ƯĳģƺƷƉƐ ǲœŃŘņĨəə  

          ǭƸŃȇ ƃɄǛƥ ųĵƽŃȅ ƃĶŅǕƐ Ħǲ 
ŸƎ ŎǲĢƤ ħĩƐ ƃĶŅǕƐĸ ĵǠƢǑ 
ǰĨĢƟ ƯŐƃŎŋŸ ǲǝǔ ƴƤǶǰǹȍ 
ĳĻŃƈ ǭĵȤĨ Ɵǔ (Lanier,2006ɜ 
Wilson, 2008) əə ĸƢĨŶƈĸ ųȢĸ ǭƷɉǔ 
ǴȑĹ ƃĶŅǕƐ ƈĸġňƆƋǔƤ ƷȧŃŌ 
Ǐǲĸ ƷƃĳŃŜ ųƜĦ ǭĶȬųňųňƢ 
Ŏǲŋń ŶŤņȬ ǭĳƼųň ŶġŅǰƋǔ 
ųġǲǏƆƋǔ ĴĤ  ƴƤǶśȤĤųƈ ĳƤȌǹ 
ĳƼɆƄ Ɵǔəə ƷŀƟ ĨŹƢ ƯƤɂň ǰģǔƤ 
Ɛȑň Ĝĸǟġ ųĳȧŃŖ ōǰȟŞĨĤɛ 
ƸŃȇ ƃĶŅǕƐ ǭƃŃȏȏ ġǲǏƈ 
ƴƤǷǲƥņƋǔ ĸƼƤǰƈ ųĳĢƤ ųņŐ 
ǭĳƃĶĳƤ ŐķƆƋǔƤ ǰŎȢĨəə ƸŃȇ 
ƈĸġňƈ ŷƉƐ ŸŜƢ ĜȌň ȌƤŵ ǭĢƠ 
ǡȒƐƤ ǭĶɋņƈ ġĨĶƋǔƤ ųĶȧƢȌɋ 
ģĴŐƢ ųň ƷɉƐ ǭĢƠ ǡȒƐƤ ǭĵǰɆń 
ƃŤĶƈ ƴƤǶĢƠ ĸƌ ĝƣƆ ǲɆȤņĨ 
(Vandehey, Diekhoff, & LaBeff, 2007) əə 
Őģǟġ ƃĶŅǕƐ ģņŎƋǔƢ ģħĩƐ 
ǭĵŋȠƈƤ ƼŸňɛ ģġĥƢƋǔ ĳƆǝǢƤ ɛ 
ǭĳĶň ɋĦȒƆƋǔƤƢ ǭĳĶň 
ƯŠĶƋǔƤ ǰȕǹĦĨ (Zauwiyah, Maimun 
& Junaini,2008) əə 

            Mahmoud & Fatima Al -Shaikh 
(2013) ƸŃȇ ƯƤǷƤǹ ƃĶŅǕƐ ƷƯƤǹ 
ǭƼɋĨ ǴŃȇ ǏǴ ħĦ ǭƼɋĨ ǴŃȇ ģĶģɋ 
ƷĵȟśĴųƈ Ȓȉ ĨĶǺƐ ǒƟƪǔ 
ĳĢƠƤ ǲȟŠŎĤəə ųǟġ ĞǴƈ ƃĶŅǕƐ 
ĝĨȎǡ ƯǷǶŐ ǭƸŃȇ ǝǸǕƐƤ ōɆĨȍ 
ɆƆƭƐ (ĳĸġņƤ) ǴȑĹ ƸŃȇƤ 
ģĳšȢȟň ǭƃģǰǮ ĳɋƈįǕƐƤ 
ōśǲŌ ǭƯǲȤƢ ǹĳƈ ƯǲƟƈ ĳǴŶŶƈ 
ǭĵƆǲųƈ ƴƤǴĢƟ ǰŐŃǷĤəə ŸǞ 
ĸĝņƤĸ ųȍǷǮ Ħǲ ōǏǰǮƢ ǭƸŃȇ 
ĳƤŐƳǕƐƤƢ ĳɋƈįǕƐƤ ųĶȤƢƈ 

https://intellectdiscover.com/search?value1=Aurora+A.C+Teixeira&option1=author&noRedirect=true
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ŋɈ ȤŃƈ ƯǹňȌǒĨ (McCabe and 
Drinan,1999ɜŅƎňǹɛ2009) əə ƟȌň ȑƤ 
ƃĶŅǕƐ ƸŃȇƤ ųŃśś ĳƤȌǹ 
ōȟśĴųƈ ǲƆǰĤəə  
ĳŃȇǕƐ ƴƤǴĵǰŎǮƈĸ ǭƸŃȇ ǝǸǕƐ 
ųǭȎǡǔ ƴǭƃśǰǭń ųĳĸȢƆƋǔ 
ĸƼƤǰƈ ǭĳƷĦƷǰ ǝǸǕƐĸ ǭųģȟ 
ƈƸŃƈ ƴƤǶŋȤŶƋǔ ǰĳģƼƆĨəə 
Coalter, Lim, & Wanorie (2007) ųǏŠƄ 
ŶǴŃȍƈ ȤƢƈ ǭƃǏŋƠ ǭƸŃȇ ǝǸǕƐƤ 
ĳȤśŐ ĹƼŃǔ Ɵųňəə ƷƴƟǟġĸ ǔŐȤ 
ųĹŶǲĨ ĳĦĦƼɛ ųŜňȤņȬ ǏŃśƈɛ 
ųĶŐĳŅǰɛ ųǏƤųň Ǐǲĸ ųǸŐƼɛ ųƴȉ 
Ǐǲĸ ųĨŸŐ ųĳɂɋ ǭĵɆȿĴ ƢƋǔəə 
Ʒǟġ ųƃȧĶŅĸ ƷɈƈ Ǐǲĸ ƷȒƤ 
Ʒƃśĳȟ ȕǴƪ ųĳŠǷƈ ƴƤǶĝĸ ŘƤƈ 
ŷƈ ųĳĠǹ ǰǝȏȅƈƤ ĳŃȇ ųĳȟśĸ 
ƴƤǴĵƽňȅ ƯŃȏȑȟǒĨəə ƃĶŅǕƐ 
ǭƃģǰǮ ǝǸǕƐƤ ųĳȟśĸ ƴǭƃŐɉɉ 
ǰģǔƤ ƸŃȇ ĸĝņƤ ųȑģŋŸɛ ųŷƃŋŸɛ 
ųĶƘųŃŋŸƢ ųğȌň Ħǲ ǭĵǰŐƷƈģǐƤ 
ȍǷƈ ųȸĝɉƋǔ ųŋɈǔ ƯŐȌƤǢųǔƢĨəə 
Őģǟġ ǲġƤ Ɛȑň ģĳƷĦƷĨ Ǐǲĸ 
ģĳśƟŐ ųǭȎǡǔ ǭƃģǰǮ ȤƢƉƐƤ ƴǭŋń 
ĳɋƈĠ ĶɆĦģȑ ģƟȌ ƃŸĩ ǭĵƃǐ 
ƃȑŶň ƯǲǴģĸəə 
1.2. ǭȤƢƄ ĳƟŖ ƐȑŉƐƢ ȤǰşǕƐ 
ƸŃȇ ųƃģǰǮ ǭƈĸġňƈ ƴňƷƥƐ 
ųĵǝȏȅ ǭɄĬɋ ɆƃƢǕƐ ǭƃģĳǴ 
ƴǭĢƟ ĳĸȢƄƤ ųĳȑŵǰǔ Ħǲ 
ǭƃȟśŌ ĳŃȇǕƐ ǰŎǰĤəə ƸŃȇ 
ųĶƤƪǔĸ ǭĸǝƢ ǝǸ (ǭŷƈ ŀņɛ 
ǭɓŉȄƼƈ ŀņɛ ǭȤƢƈ ɄĬɌƐƢ 
ǭĦŸņƉŅ ŅɔňƉƐ) ǭĵƷŋƈ ŵĢƤĸ 
ųɄĬɋ ɆƃƢ Ȏǡ ƸŃȇ ǭųģȟ ȒĨƉ 
ǲƆǰĨ (Graves, 2008) əə ǭǟġ ǒƢ 
ĸƼƤǰƈ ǴȑĹ ųƴƪ ƯȌňĸ ĢƟ ųħĩƐ 
ƯȌŉƐ ǰģǔ ǭƈĸġňƈ ŐňǙƈ ųƯŸǠƪǔ 

ǭƃģĳǴǔ ǭĸǝƢ ǝǸ ǭɄĬɋ ɆƃƢ 
ŐģĢƟ Ɵǐ (Okoro, 2001) ɚ ųɆƃƢ Ȏǡ 
ƸŃȇ ųĜȌņƐƤ ųȢĸ ƯŎŎŵ ǴŃȇ Ħǲ 
ųĳǴŃŌ ĸƼƤǰƈ ǭƈĸġňƈ ĵơŐƇňƢ 
ƼĨĨ ƈĸġňƈ ŵŉ ųƃģǰǭ Ȏǡ 
ųĶŐƆǏŝǰ ĳĨƼ ǭĵǰŐƃĦĨɇƈ 
ĳĨǛƼƈ ųǒŵƟƈ ĥǏŋǹ ǲƎĦĨəə Ʒǟġ 
ųƃȧĶŅĸ ƈĸġňƈ ŷƉƐ ǭƃĶŅǕƐƤ 
ǭɆƃƢ ƸŃȇ ģĳƷĦƷĨ ųɆƃƢ Ȏǡ 
ƯƤǷƤǺƐĸ ƈĸġňƈ ŷƈ ŠȤň ȑŵ 
ųĶƤƪǔĸ Ȏǡ ĹŶǲĨ ǲǝǔ ƴƤǷǲȌŴ 
ġȑ ųĶǔȢƈ ōȟśĴ ǲƆǰĨəə  

            Anteneh Assefa and Asres 
Berhan (2014) ųĜǒŎ ǮơŻňŐƅ ŶǴŃȍƈ 
ȤƢƈ ƸŃȇ ųĳȄĳŅǰ ǶȑŅ ƃĶŅǕƐ 
ǭƃģĳǴ Ɛȑň ƴƤǴĢƟƢ ǭǟġ ĳƟŖĸ 
Ʒǟġ ųɈƈ ųĝģƃƪ ǴŃȇ ƈĸġňƈ ŷƈ 
ųƟųńųƈ ǏŠƈ ƸŃȇƤ ųĳģĶĳǷƋǔ 
ƯĝƤĸ Ĩĸǵ ǭśȟģ ĳĢƠƤ ȌĨȷǒĨəə 
ħĦǔ Abdulah Muhammed (2014) 
ųőĶĥǰ ŸįņǑ ƼĨĦǑ ĳƤȑŐƈ ųĵȌƨ 
ǭĝģƃƪ ǴŃȇ ƈĸġňƈ ŷƉƐ ųĶȤƢƈ 
ǭɄĬɋ ɆƃƢ ƸŃȇ ǒƢ ǒƢ ĸƼƤǰƉƐ 
Ÿģǐ ǰśŃŴƈɜ ųǴƤŸ ǰģĶȤƢƈɛ 
Ʒɋƃƪ ǔȣƈ ĳɆģȑɛǭɆƆƬ 
ĳĸġņƤƢ ǭƈĸġňƈ ŷƉƐ ƯŐƃǷǴň 
Ǐǲĸ ňǛŋ ĳĸġņƤ ƈƸŃƈ ŋȥ 
ǰģĳƷƆƃĨ ƴƤǴĢƟ ǰŐŃǷĤəə  
ĸƤĸ ƴƤǀƤ Ʒǟġ ųɈƈ ǭƃŋń ȤƢƉƐ 
ǭƸŃȇ Ɛȑň ĸƤ ǰġĨ ǭȌǝɆ ƴƤǴĢƟƢ 
ųƃǏŋƟĸ ǴŃȇĸ ŵĢƤ ĸƼƤǰƉƐƤ 
ģĶŎǭƈ ĹƼŃǒĨəə ƟȌň ȑƤ ǭƐȑńƤ 
ĳƤŐƳ (root cause ) ųȤĨśƈ 
ƯĨĳŃĳńƈĸəə ģĸŎħ ƃĶŅǕƐ 
ģɆƃƢ ųǴƤŸ ƯȤƤƃǔ ģĸƤ 
ƴƤǴĶǲǝȏȅ ƴƤǶĝĸ ĳĸġņƤƢ 
ƯŐƃǷǴń ģĸƤ ƈƸŃƈ ƴƤǷĨŋȠ 
ųȤĨśƈ ƯĦǮƈĸəə ųȤƢƆƋǔ ǭĳŃȇ 
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ĳŋŸŋŵǰ ĳŎŅǰĸ ŵĢƤ ƃĶŅǕƐƤƢ 
ĳĸġņƤƤ ǰŎƃɇƈ ųɄĬɋ ĳȟǲŠ ŸƎ 
ųĳĢƠ ųȤĨśƈ ǰǮƈ ƯǲĳŐĨĸəə 
ųƃȧĶŅĸ ƷƸŃȇ ȏň ųƃǰǰǝ 
ųƈĸġňƈ ŷƉƐ ǰģǔƤ ġȑƢ ǴƤŸ 
Ɇƈœǔ ƼɋƃƄƤ ƯĦǏȠĸəə Ʒǟġ ŶŖȌň 
ǭƸŃȇ ǝǸǕƐ ųƃǏŋƟ Ȏǡ ųƃƺĠǵ 
ȤƢƉƐ ĳƟŖ ŸƎ ĳƷĦƷĨ ŐģĶǲƐĨ 
ųǭȎǡǔ ƴǭƃśǰǭŃ ǭĳȢǔƤ ǭƸŃȇ ǝǸ 
ųǭǏŠƄ ƴǰȟƠ ĳɋƈį ĶɆĦģȑ ƃȌŵ 
Ɵǔəə  

            ųƯȟŞĦǲ ƯȤƬǕƐ Ʒǟġ ųĦǲ 
ǭƃǝŃǝń ƯŎĶƬ ĸƼƤǰƉƐƤ ȑĸƈ 
ǔŐȤ ųĶŐȌŶƈ Ʒǟġ ųɈƈ ųƃȟƠ 
ȤƢƉƐ ǰĨƆǮ ƼɋƃƉƐƤ ģĳĴĦƈ 
ųǟġ ňǛŐ ȍǷǲ Ħǲ ȤƢƈƢ ĸňĸň 
ƯǹňȌǒĨəə  

            ųĳĢƠĸ ųĵƷƃĤƈ ǢňǢň 
ȤǰşǕƐ ĳŅƟƈ ȤƢƄ ƃĻňƊĨəə  
1. ųƯĝƠ ǏŠƈ ǭƃģĳǵ ǭɄĬɋ ɆƃƢ 
ƸŃȇ ǝǸǕƐ ĸƤ ĸƤ ƢƋǔ? 

2. ǭɄĬɋ ɆƃƢ ƸŃȇ ĳƤŐƳǕƐ 

ĸƤǹƤ ƢƋǔ?  

 

2. ǭƯȟƢƤ ǝǸ  
ȤƢƄ ǙĦĶǔƤ ƷȑŸ ģĶǹŃŐ 
ǭƃƷƃģǔ ǭƯȟƢƤ ŐĨƈ ȌĦȬ ĸňĸň 
ōĢƤ ǭȤƢƄ ƯśņŃŸĸ ĳȟƢǑƢ 
ƯǲƟƆǑ ǭĸňĸň ǝǸƤ ƃȟŠĺĨəə 
ǲġ ŐĨƈ ǭƃĳŃȟųƈ ĸƼƤǰƈ 
ųƯƤɂņǑ ųǠ ƺĤ ƢĴƢǕƐ ĳŃȇ 
ųĳŋŸŋŸ ųƯĝƠ ǏŠƈ ǰģǔƤ ǭƸŃȇ 
ƃȑŶň ųĶŸņņƈ ģĶȤƢƈ 
ŐģĵǰŐƐĨ Ɵǔ (Burns, 2000) əə 
ųƃģǰǮ ǭĳŃȇ ĳŋŸŋŵǰ ĳŎŅǰǕƐƤ 
ųĳȟśĸ ǭĵȌƨƈƤ ųĳƃƤƃƤ 

ƃȌĨȾĨɛ ǭƃǴŃŋųƈ ĶȟŞģǰĸ 
śňźĨə 

2.1. ǭƢĴƢ ƯĳņŃȤƢ 
ƃŎƆɈǕƐ 
ȤƢƄ ǰƃƽŃǔ ųƯĶņ ŸįņǑ ƼĨĦǑ 
ĳƤȑŐƈ ųĸŐņŠƢ ĸǛņŸ Ȓȇĸ ǣƤ 
ųĵȌƨ ǭƯȟŞĦǲ ĝģƃƪ ǴŃȇ 
ƈĸ/ŷƉƐ Ɵǔəə ųȤƢƄ ǭƃƺƃƄ ĳŃȇ 
ŋȩǕƐɛ ƃĶŅǕƐɛ ĳĸġņƤƢɛ 
ňǛŋ ĳĸġņƤ Ɵųńəə ȤƢƄ ǭƴǹĨ 
ŋȩ ƤĹƢ ǝǸƤ ųĳȟśĸ ƃĶŅǕƐƢ 
ĳĸġņƤƤ ųƃņǝĳ Ǐǲĸ ƃǴȏȏĵ 
ƤĹƢ ƃĳňȟǒĨ (ǰģǐɛ 2011)əə 
ųǟġĸ ųƯĶņ ŸįņǑ ƼĨĦǑ 
ĳƤȑŐƈ ƺĤ ǣƥƐ ģǴŸŃ ĶňšŐ 
ǮơŻňōƅ ŠňŸ ƷĢƠƈ ųĸŐņŠƢ 
ĸǛņŸ Ȓȇĸ ǭĵȌƨ ǭƯȟŞĦǲ ĝģƃƪ 
ǴŃȇ ƈĸġňƈ ŷƉƐ ƃǏŐǴǒĨəə 
ų2010 Ǚ.ĸ ĸŐņŠ Ȓȇĸ ǣƤ 19 
ǏŃǷǕƐ 41 ƯȟŞĦǲ ĝģƃƪ ǴŃȇ 
ƈĸġňƈ ŷƉƐ ƴƤǶĝĸ ĸǛņŸ Ȓȇĸ 
ǣƤ 19 ǏŃǷǕƐ 39 ƯȟŞĦǲ ĝģƃƪ 
ǴŃȇ ƈĸġňƈ ŷƉƐ ƯĪƋǔəə ƷƴƟǟġ 
ǏŃǷǕƐ ǔŐȤ ƷƴǰƤǷƤǵ ǣƤ 6(30%) 
ǏŃǷǕƐ ųǹĸń 12 ǏŃǷǕƐ ųśĦĨ 
ƴȢ ƤĹƢ ǝǸ ƃĳňȟǐ ǭƃƺƃƄ 
ōĢƤ ƷƴǰƤǷƤǵ ǏŃǷ ƯƤǹ ƯƤǹ 
ƈĸ/ŷƈ ųȟŠĦĦ 12  ƯȟŞĦǲ ĝģƃƪ 
ǴŃȇ ƈĸġňƈ ŷƉƐ ųśĦĨ ƴȢ ƤĹƢ 
ǝǸ ųƢĴƢƟƈ ƃĳňȟǒĨəə ųƟǟġ 
ƈĸġňƈ ŷƉƐ ƷĵǰŐƃĸń ĳĸġņƤ 
ųśĦĨ ƴȢ ƤĹƢ ǝǸ ǝȟƢ ŐǹŐƈ 
ĳĸġņƤ ƃĳňȟǒĨɚ ųƃĳŎŎǲ ǝǸ 
ƯƤǹ ĳƉ ğĸŎ ǝȟƬ ƃĶŅǕƐ 
ƃĳňȟǐ ĳŃȇǐ ƃŋŸŐźĨəə əə 
ųĳśȟĨĸ Ʒǭƈĸġňƈ ŷƄ ƯƤǹ 
ƯƤǹ ųƯȟŞĦǲ ƯŐņĝģƈ ňǛŋ 
ĳĸġņƤ ƺĦƋǔ  ǭŐņ ǹňŖ 
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ƃȌŵƟƈƢ Ĩĸǹ ƯƤɂň ǙĦĶ ƃƽň 
ǏŎƬ ƤĹƢ ųĳȟśĸ ƃĳňȟǒĨ 
(Best and Kahn,2007) əə 

2.2.  ǭĳŃȇ ĳŋŸŋŵǰ 
ĳŎŅǰǕƐ 

ǭȤƢƄƤ ǙĦĶ ĳŋŃƈ ųĶǹŃȑ ĳŃȇ 
ƴƤǶǰŐȌƨ ǭƃĳŃȠƈ ǭĳŃȇ 
ĳŋŸŋŵǰ ǝǸǕƐə- ǭŴǹƤ ƃƽň 
ǔǲǲƈɛ ǭȌȼ ģȌɄ ŞģĳȟǲŠɛ 
ǭɄĝɋ ĳȟǲŠƢ ǭŋƟǹ ĸňĳņ Ɵųńəə 
ƃĶŅǕƐƢ ĳĸġņƤ ųɄĝɋ ĳȟǲŠƢ 
ųŴǹƤ ƃƽň ǔǲǲƈ ųĳŎƃɋ ĳŃȇ 
ƃŋŸŐźĨəə ųƸŃȇ ǝǸǕƐ Ƣ 
ĳƤŐƳǕƐ ǞŅǰ ģƃǝȏȅƈ ĳȟǲšƐ 
ǭƆĶơƟƈ ɋƃŖ ųğǰ ĳĸġņƤƢ 
ğǰĝģƈ ƃĶŅǕƐ ƃƷƢǐƦĨɚ 
ǭƼŉƤŶƼ ƯĨɉ ǐȣƈ 0.81 Ƣ 0.83 
ųƃƷƆƆǲ ǭƃȌƧ ŐģĢƟ ƃƯĶơƟƆƋǐ 
ųȤń ǴŃȇ Ħǲ ųĳĢƠ ģĳŃȇ 
ĳŋŸŋŵǰƟƈ ƃȟŠĳƤŶƋǒĨɚ 
ųƃȧĶŅĸ ǭĳȟǲšƐ ƃȌŵƟƈ 
ģĴǰǐ ŠňŸ ųĢƠ ĴġņƤ ƯĶƺƬƟƈ 
ĶŃȏȌȪ ƃŐȤƉųƆĨɚ ĝģƈ (ƯƤǹ 
ǭĳĸġņƤ ƯƤǹ ǭƃĶŅǕƐ) ǭŴǹƤ 
ƃƽň ǐǲǲƉƐ ƃƷƢǐƟǒĨɚ ųŴǹƤ 
ƃƽň ǭƃŎƃɇ ĳĸġņƤ ǭƃĳŃȠƈ 
ŶĦƋǐ Ʒɋƃƪ ƯȌĨȑĩƈ ǝĳƤ ōĢƤ 
ƃĶňǕƐ ǴȑĹ ųǐǲǲƈ ĳŎƃɋ 
ǲƐĦĤ ƃŸģǐ ųƃĶŅǕƐ ǭƃĳŃȠ 
ƢƋǐɚ ųƴǭƤǷƤǵ  ǭŴǹƤ ƃƽň 
ǐǲǲƈ ƯŐņĝģƈ ƃǏǰǳƐ 
ƃŎƈɆǒĨɚ ƴňǛŋ ĳĸġņƤ ųȌȼ ģȌȼ 
Şģ ĸĨĨŐ ƃŎƈɆǒĨəə ųŋƟǹ 
ĸňĳņĸ ƷƸŃȇ ȏň ųƃǰǰǝ ǭǏȠ 
ġȑƢ ǴƤŹƐ ƃƃƤƈƟǒĨəə 

2.3. ǭĳŃȇ ƯƃƢƃƤ ǝǸ  
ĳŃȇ ŋŸŎŵ ŶģĴǰǕƐƢ ųƯȤƬǕƐ 
ǭƃŋųŋŴƈ ĳŃȇǕƐ ƷƃśĳȟĦƋǔ 

ƯĦĶǕƐ ƯƤɂň ƃƃƤƈƟǒĨəə ųǢȑ 
ĳȟǲŠ ǭƃŋųŋŴ ĳŃȇǕƐ ųĳƉƪ 
ƃśǲŃǐ ƃȌĨȿǒĨəə ǲġ ŐƆƈŐƅƺǑ 
ǝǸ ǭƃĳŃȟųƈ ĸƼƤǰƈ ĝĤĸ 
ƯƤŶŵǕƐ  ųśĦĤ ƴƤǶȌƟǝŴƈƢ 
ǭƃŋȠ ĸĦřƐƤ ģĶƟȺȷň ŐģĵǰŐƐĨ 
Ɵǐəə Ʒǟġĸ ųƃȧĶŅ ųĨŠ ĳȟǲŠɛ 
ųŴǹƤ ƃƽň ǔǲǲƈɛ ųŞģĳȟǲŠƢ 
ƷĳǠȑŸƈ ǭƃȌƨ ĳŃȇǕƐƤ ĦƤŶŵ 
ǭśŃŴƈ ƈŃƺǑ Ǐǲĸ ȌģȢǑ ĳƤȌǹƤ 
ųĳƷƃĨ Ɵǐə 

3.  ǭȤƢƄ ƈƤƃƢ  
ųǟġ ƼɋĨ ǔŐȤ ĳŃȇǕƐ ƃǴņȉƃǔ 
ǭĵśňŴųƈƢ ǭĵƃƟƃƠųƈ Ɵǔəə ƷĳŃȇ 
ŋȬǕƐ ųŜȤň ǭƃŋųŋųǔ ĳŃȇ ųŋƤȟŃǪ 
ƃǴņȉƉ ųĳƃƤƃƤ ǭƃȌƧǔ ǔȣƈ 
ƃȌĨȾĨəə Ʒǟġ ųƃȧĶŅ ųĨŠ ĳȟǲŠɛ 
ųŴǹƤ ƃƽň ǔǲǲƉƐ ųŞģ ĸĨĨŐ ǭƃȌƨ 
ĳŃȇǕƐƤ ƈŃƺǑ Ǐǲĸ ȌģɂǑ ųĢƟ ĳƤȌǹ 
ƃŸņňƃǒĨəə ųȼĬɋ ĳȟǲŠƢ ųŴǹƤ 
ƃƽň ǔǲǲƈ ĳĸġņƤƢ ƃĶŅǕƐ ǭƃŎƃɇ 
ōĢƤ ǭȌɄ ģȌɄ ǭŞģ ĳȟǲŠ Ʒƈĸġňƈ ŷƈ 
ňǛŋ ĳĸġņƤ ȏň ƃƷƢǔƦĨəə ǭȤƢƄ 
ȑƬƉƐ ǭȤƢƄƤ ĳŅ ȤǰşǕƐ ĳĻŃƈ 
ųĶǹŃȑ ųǭƤǗŐ ňǛŐ ųĳƷɉɆĨ śňźĨəə 
ĳŃȇ ŋȬǕƐ ǭƴǹĨ ŋȬ ƤĹƢ ǝǸƤ 
ųĳȟśĸ ƃĶŅǕƐƤƢ ĳĸġņƤƤ ųƃņǝĳ 
Ǐǲĸ ƃǴȏȏĵ ƤĹƢ ƃĳňȟǒĨəə ųǟġĸ 
ģĳŃȇ ŋȬƟƈ ƷƃĳŃȠ 96 ĳĸġņƤ 
ǭɄĬɋ ĳȟǲŠ ƃųƈƥ 85 ĳĸġņƤ 
(88.5%) ĹĨƃǔ ĳĨŋǒĨəə Ʒǟġ 
ųƃȧĶŅ ģ159 ƃĶŅǕƐ ǭɄĬɋ ĳȟǲŠ 
ƃŋņȬƉ 137 ƃĶŅǕƐ (86.2%) ĹĨƃǔ 
ĳĨŋǒĨəə ƷĸŐņŠƢ ĸǛņŸ Ȓȇĸ 
ƷƃĳŃȠ 12 ƯȟŞĦǲ 2ƪ ǴŃȇ ƈĸġňƈ 
ŷƈ ňǛŋ ĳĸġņƤ ȏň ųƃǴŃȌ ǭŞĨ 
ĸĨĨŐ ĳŃȇ ƃŋŸŐźĨəə ƷƴƟǟġ ƈĸġňƈ 
ŷƉƐ ĳĸġņƤƢ ƃĶŅǕƐ ģǭŸƎƋǔ 
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Ʒĝģƈ ŴǹƤ ųĶǴņȄƈ ƃǏǰǲƃǔ ĳŃȇ ŋȤƃǒĨəə   
3.1.  ǭɄĬɋ ɆƃƢ ƸŃȇ ǝǸǕƐ 

ĻƤȟŃǪ 1ə- ųɄĬɋ ɆƃƢ ƸŃȇ ǝǸǕƐ ǞŅǰ ƷĳĸġņƤƢ ƃĶŅǕƐ ǭƃȌƧ ĳŃȇ  
  ƃ.Ŝ ųɆƃƢ ǏŠƈ ƃĶŅǕƐ 

ǭĵȟśĴŶƋǔ ǭƸŃȇ ǝǸǕƐ  
ĳĸġņƤ ƃĶŅǕƐ 

  ųƯŸǠƪǔ ģĳǏŋƤ 
ƴƋȌņģĝ 

 ƯĨɌ ƯĨɌ  ųƯŸǠƪǔ  ģĳǏŋƤ 
ƴƋȌņģĝ 

ƯĨɌ ƯĨɌ 

 ǹȑȑĹŘ ųĳƉƪ  ǹȑȑĹŘ  ųĳƉƪ ǹȑȑĹŘ  ųĳƉƪ ǹȑȑĹŘ ųĳƉƪ  ǹȑȑĹŘ  ųĳƉƪ  ǹȑȑĹŘ  ųĳƉƪ 

1 ƇƼƥĩȉƤ Ǐǲĸ ĹŶǲĨ 
ĳȟśĸ 

14 16.5 9 10.6 62 72.9 25 18.2 17 12.4 95 69.3 

2 ųŜņȬ ǏŃśƈ ĳĨŐ ǲǣ 
ĳȑŶƈ Ǐǲĸ ĳģǒǏȤ  

75 88.2 2 2.4 8 9.4 108 78.8 9 6.6 20 14.6 

3 ƯƤǷǹ ĳŃȇǕƐƤ ųƴȉ Ǐǲĸ 
ųħĦ ǭŋǔƟƈ ƯƺĨ Ħǲɛ 
ųǏƤųňɛ ųȟŃȳǠɛ ųĨŸŐɛ 
ųȑǹȑǷ ĳɂɋ 

53 62.4 - - 32 37.6 53 38.7 3 2.2 81 59.1 

4 ƯȟȌŸ ǰģ ȕǴƪƤ ĳȟǭŠ 
Ǐǲĸ ƷȒƤ ƺģ ȕǴƪ ĳȌĨųȤ  

74 87.1 1 1.2 10 11.8 104 75.9 6 4.4 27 19.7 

5 ƯĳĳƬ Ǐǲĸ ŘƤƈ ŷƈ ĨĠǹ 
Ɵǔ ųĶģƈ ǭƃǝȏȄ ĳŃȇ ǲǣ 
ĳĳģŐ  

12 14.1 17 20 56 65.9 19 13.9 30 21.9 88 64.2 

6 ųȤŠŖ  28 32.9 15 17.6 42 49.4 50 36.5 13 9.5 74 54 

7 ǭĳȑŶŵǰ ƽǹ ųĶǝȏȄƈ  31 36.5 19 22.4 35 41.2 42 30.6 16 11.7 79 57.7 

 

ųĻƤȟŃǪ1. ǰģǔ ĳŃȇ ƴƤǴĵǰŎǭǔ 
ƃĶŅǕƐ ųȼĬɋ ɆƃƢ ǏŠƈ 
ǭĵȟśĴŶƋǔ ǝǸǕƐƤ ųƃĳģƷƃ 
ųƯŸǠƪǔ ĳĸġņƤ (88.2%) ƴƢ ƃĶŅǕƐ 
(78.8%) ųŋȠƈ ĸĦŘ ųŜņȬ ǏŃśƈ ĳĨŐ 
ǲǣ ĳȑŶƈ Ǐǲĸ ĳģǒǏȤ ƷɋƃƪǔƤ 
ǹňŖ ōǲǢɛ ųĝģƃƪ ǴŃȇ ǴȑĹ ƯȟȌŸ 
Ǐǲĸ ƷȒƤ ƺģ ȕǴƪ ųĳȟǭŠ Ǐǲĸ 
ųĳȌĨųȤ Ɵǔ ōĤ 87.1% ĳĸġņƤ ƴƢ 
75.9% ƃĶŅǕƐ ĸĦŘ ŋȟǒĨəə ƷĳŃȇ 
ŋȬǕƐ ƷȑĶŘ ųĦǲ ƷĢƠ ĸĦŘ ŋȬǕƐ 
ĳĸġņƤ (62.4%) ǭĵƽňȅ ƃĶŅǕƐ 
ųŋǔƟƈ ƯƺĦƋǔɛ ųǏƤųňɛ ųȟŃȳǠɛ 
ųĨŸŐɛ ųȑǹȑǷ ƯŐśǹĳǔ ųĳȺɋ 
ƴƤǴĵȟśĴ ǰŎǰĨəə ųǟġ ƟȤŸ ǞŅǰ 
ƷȑĶŘ ųĦǲ ǭĢƠ ƃĶŅǕƐ (59.1) ƯĨɌ 
ƯĨɌ ƴƤǴĢƟƢ 38.7% ƃĶŅǕƐ 
ǭĳĸġņƤƤ ĜŎŸ ƃȏňƃǒĨəə ħĩƐ 

ǴŃȇƋǔ ǲģǰǲ ƴƤȉ ĝĤĸ ǭȼĝɋ ɆƃƢ 
ƸŃȇ ǝǸǕƐ ƴƤǴĵƃȌųń ŐƤȟŃǦ 
ǰŐȌƟǢŶĨəə 
ĳĸġņƤĸ ĢƠ ƃĶŅǕƐ ƷǢȑ ĳȟǲšƐ 
ųƃȧĶŅ ųĨŠ ĳȟǲŠƢ ųŴǹƤ ǔǲǲƈ 
ƯĶƺƬƟƈ ĳŃȇ ƃŋŸŐźĨəə ųǟġĸ 
ĳĸġņƤƢ ƃĶŅǕƐ ǭŋȠƈ ǭȼĬɋ ɆƃƢ 
ƸŃȇ ǝǸǕƐ ōȟŞģĤ ųɆƃƢ ǏŠƈ 
ƯĳĳƬ Ÿĩ ĳȭġƢ ƼɋĤƤ ĳŃųŘɛ ųƴȉ 
Ȣƈ ǭɈǴĨ ƽǹ ųĳɋȟň ĳƟȏȌňɛ ȍƤɉƤ 
ǭǰǠƋǔ ųĶŐĳŋĨ ųőɋƈ ƯɋƤȪƋǔƤ 
ƴǭȟŃȍ ųŜņȬ ǏŃśƈ ǭƃɂɆǔƤ ĳȟśĸɛ 
ĳƆǏŝǰ ųĳśǰǭň ǭħĦ ŋǔ ĳɆƃƤɛ 
ǭɆƃƢǔƤ ŜȤňƢ ǭĸňȪ ɈǴĨ ųĳƢȌň 
ƴƤǶƟųŸ ĳȟǭŠƢ ųƃǝǒǒŅ ĳĨő ĳƢȌňɛ 
ųƴŐƼŸŅƉ ƼǷƤ ǭĳĨŐ ǏŃśƈ ȟŠĨĩ 
ĶŐȌŶƈƢ ƴŐƼŸŅƉ ĳǒǒŐɛ ĝģƈ ǭƼŸŅƈ 
śɌǕƐƤ ųƼň ųĶŋň ǭĳĨŐ ǏŃśƉƐƤ 
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ųĶŐȌŶƈ ĳģǒǏȤɛ ǴŸƃň Ǐǲĸ ĳɄīɋ 
ǲǣ ĳȑŶƈɛ ĳĨŐ ǏŃśƈ ȟŠĨĩ 
ųĳǏňǏňɛ ǭƃģǰǮ śģĸ ǰĦƋǔƤ 
ƴŐƼŸŅƉǕƐ /ƴňŎőƐƤ ƴƤǴ ƽǹ ųĳȟśĸ 
ĳĨŐ ĳģǒǏȤɛ ǭȤǰş ǏŃśƈ ƷĳɆƃƪ 
ƼɋĨ ųĶǔȢƈ ĳĨŌƤ ųśȬƤ Ȍĳǹ /Ƽň 
ƷǔȬ ǏǴ ƼɋĨ ųĶǰǰǢ ĶŐƃĦģɋ 
ǭĵĤƈ ǲȌƨŶƋǒĨəə 
ƷĳĸġņƤƢ ƷƃĶŅǕƐ ųƃȧĶŅ ňǛŋ 
ĳĸġņƤ ųŞģ ĸĨĨŐ Őģ ȼĬɋ ɆƃƢ 
ƸŃȇ ǝǸǕƐ ƃȟǲśǔ Ɵųňəə ųǟġĸ 
ƷĦǲ ǭƃȟśŌƈƤ ǭƃȏń ōĢƤ ƷňǛŋ 
ĳĸġņƤ ĳƺƷĨ ƯƤǵə-  
ĊųƯƤǹ ǏŠƈ ģ10ƪ ƼɋĨ ŸįņǑ 
ɆƃƢ ģŌɎňžǲǝňƟƈ ƃĳňȧ 
ųĠǹƸųƈ ƈĸ/ƈ ŷƈ ōɆƃƠ ųǭƼɋĤ 

Őǣň ųƟɉŐ ǭĸƈƤśŎśŐ ǭĸƈĳŐĨ 
ŜņȬ ǏŃśƈ Ưǭĝ ƈƸŃƈ ŋȤƋ 
ŐƷƆƃĨ ųƼň ƆŐņ ǭĸƈȒƃƈ ĳĨŐ 
ǭǰǝƐ ǏŃśƈ ƟųŃƐəəċ (ĳȏŵƈɝ 
2010 Ǚ.ĸ) 
ųĶģƈ ȌĨȿǒĨəə Őģǟġ ƃĶŅǕƐ 
ģȼĬɋ ɆƃƢ ƸŃȇ ǭĵȟśĴŶƋǔ 
ǝǸǕƐ ĸƤ ǰġĨ ƴǭƃǏŎŋŴ ƴƤǴĠǵ 
ĳȌƤǝŸ ǲƎĦĨəə  
ǭƃĶŅǕƐ ǭɄĬɋ ƸŃȇ ǝǸǕƐ 
ųƃĳģƷƃ Ʒǟġ ųĦǲ ǭƃŋȠ ĸĦřƐ 
ƴƤǴĵǰŐŃǵƤ ųƯŸǠƪǔ ƃĶŅǕƐ 
ģĳĶň ǙĦĶ ǲǝǔƢ ƃǝȏȉƃǔ 
ƷĳɆƃƤ ǲĨŠ ųǭȎǡǔ ǭĵśǰǭń 
ǭȼĬɋ ɆƃƢ ƸŃȇ ǝǸǕƐƤ ĳȟśĸ 
ǭĳŃȠ ĳĢƠƤ ǰŎǰĨɚ 

3.2. ǭɄĬɋ ɆƃƢ ƸŃȇ ĳƤŐƳǕƐ 
ŋƤȟŃǪ 2. ģƃĶŅǕƐ ǭɄĬɋ ɆƃƢ ĳƽņŃȉ ĳƤŐƳǕƐ ųƃĳģƷƃ  
ƃ.Ŝ ǭɄĬɋ ɆƃƢ ƸŃȇ ĳƤŐƳǕƐ  ĳŃȇ ŋȬǕƐ 

ĳĸġņƤ ƃĶŅǕƐ 
Ʒɋƃƪ ĳƺƷģƪ ǢŠƃƪ Ʒɋƃƪ ĳƺƷģƪ ǢŠƃƪ 
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1 ƃĶŅǕƐ ģɆƃƢ ŐģĶǲǝȏȅƢ ŐģĶǰȟƠ 72 84.7 10 11.8 3 3.5 112 81.8 18 13.1 7 5.1 

2 ǭɆƆƬ ĳĸġņƤ ȑǸģŘƟƈƢ ƯȍĨ ƃǏǷȉƟƈ 29 34.1 48 56.5 8 9.4 13 9.5 44 32.1 80 58.4 

3 ŷƃĴƷņɛ ŷƃ ĳɂġɋƈƢ ƱƤƃňƣƈ 
ǰģĶĺĦƈ  

12 14.1 27 31.8 46 54.1 11 8 69 50.4 57 41.6 

4 ǭĳĸġņƤ ǭĶŐƃĶň ŸŞƈ ĶƟŐ   11 12.9 51 60 23 27.1 72 52.6 45 32.8 20 14.6 

5 ǭɆƃƢ ĳƼųǹ 8 9.4 60 70.6 17 20 84 61.3 36 26..3 17 12.4 

6 ǭƈĸ/ƈ ŷƄ ƯŐƃǷǴň ǭŜȤȤň ĶƟŐ  54 63.5 24 28.2 7 8.2 70 51.1 41 29.9 26 19 

7 ƷƸŃȇ ȏň ǭƃǰǰǝ ȟųŠ ǰģ ġȑ ǰģĳƥňƢ 
ƃȑŶņǑ ǰģĶǹŃȑ     

69 81.2 13 15.3 3 3.5 104 75.9 25 18.2 8 5.8 

8 ųƯƤǹ ƼɋĨ ǭĵɆƃƠ ƃĶŅǕƐ ŜȤȤň 
ĳŸǠƈ  

73 85.9 8 9.4 4 4.7 115 83.9 12 8.8 10 7.3 

9 ǭƃĶŅǕƐ ǭĳĶň ɋĦȒƈ ĳśƟŐ  61 71.8 15 17.6 9 10.6 97 70.8 22 16.1 18 13.1 

10 ƴƣ ŶĨƽňȉ ħĩƐ ǲųĨȠƪĨ Ÿĩ ĶŋŸ  29 34.1 50 58.8 6 7.1 83 60.6 40 29.2 14 10.2 

11 ƷƼɋĨ ƼɋĨ ĶģɋƤ ŸƎ ǙĦĶ ĶǹŃȑ  58 68.2 22 25.9 5 5.9 90 65.7 31 22.6 16 11.7 
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ųŋƤȟŃǪ 2 ĳŃȇ ƴƤǶŋȠ ǭƃĳŃȠƈ 
ĳĸġņƤƢ ƃĶŅǕƐ ǭɄĬɋ ɆƃƢ ƸŃȇ 
ĳƤŐƳǕƐ ĸƤ ƴƤǴĢƠ ĳĨŐ ƴƤǶŋȠ 
ųƃȟǭŜƈ ĳĻŃƈ 85.9% ĳĸġņƤƢ 83.9% 
ƃĶŅǕƐ ǭɄĬɋ ɆƃƢ ƸŃȇ ĳƤŐƳ ųƯƤǹ 
ƼɋĨ ǭĵɆƃƠ ƃĶŅǕƐ ŜȤň ĳŸǠƈ 
ƯƤǴĢƟ ųƯƤǴƪ ǴŃȇ ƯŐśĸȟǒĨəə 
ųĳśȟĨĸ 84.7% ĳĸġņƤƢ 81.8% 
ƃĶŅǕƐ ǭȼĬɋ ɆƃƢ ƸŃȇ ĸƼƤǰƈ 
ƃĶŅǕƐ ģɆƃƢ ŐģĶǲǝȏȅƢ ŐģĶǰȟƠ 
ƴƤǴĢƟɛ ųőŐƃƪ ǴŃȇ Ʒɋƃƪ ĳƤŐƳ ƸŃȇ 
ųĵɆɄĴ ƃĶŅǕƐ Ħǲ ȟųŠ ǰģ ġȑ 
ǰģĳƥňƢ ƃȑŶņǑ ǰģĶǹŃȑ ƴƤǴĢƟ 
81.2% ĳĸġņƤƢ 75.9% ƃĶŅǕƐ 
ƯŃȏȑȟǒĨəə ƷĳŃȇ ŋȬǕƐ ǔŐȤ 71.8% 
ĳĸġņƤƢ 70.8% ƃĶŅǕƐ ųŋȠƈ ĳĨŐ 
ǭƃĶŅǕƐ ǭĳĶň ɋĦȒƈ ĳśƟŐ ųƯņƃƪ 
ǴŃȇ ģƸŃȇ ĸƼƤǰƈ Ɵǔ ŸģǒĨəə ƷƼɋĨ 
ƼɋĨ ĳǠǏňƤ ŸƎ ǙĦĶ ĶǹŃȑ ųƯĸŐƃƪ 
ǴŃȇ ĳƤŐƳ ǲĢƢĨ ųĶģƈ 68.2% 
ĳĸġņƤƢ 65.7% ƃĶŅǕƐ ĳĨŐ ŋȟǒĨəə 
ƷȑĶŘ ųĦǲ ǭĵĢƠ ƃĶŅǕƐ (61.3% ɛ 
60.6%ɛ 52.6%) ģƸŃȇ ĳƤŐƳ Ɵǔ ǰĤƈƤ 
ǭɆƃƢ ĳƼųǹɛ ƴƣ ŶĨƽňȉ ħĩƐ 
ǲųĨȠƪĨ Ÿĩ ĶĳƤɛ ǭĳĸġņƤ 
ǭĶŐƃĶň ŸŞƈ ĶƟŐ ƴƤǴĢƟ ųŠǴĸ 
ƃƷƃĨ ƯŐśĸȟǒĨəə 
ųħĦ ųƸĨ ǴȑĹ ƷȑĶŘ ųĦǲ ǭĵĢƠ 
ĳĸġņƤ (63.5%) ǭƈĸ/ƈ ŷƄƢ ħĩƐ 
ƯĳņŉƐ ǭŜȤȤň ĳĦĦƈ ųŐǹŐƃƪ ǴŃȇ 
ǭȼĬɋ ɆƃƢ ƸŃȇ ĳƤŐƳ ƴƤǴĢƟ ōĳĨŌ 
51.1% ǭĵĢƠ ƃĶŅǕƐ ǴȑĹ ǭŜȤȤň 
ĳĦĦƈƤ ųŋŶƃƪ ǴŃȇ ƯŐĸȟǒĨəə 
Ʒǟġĸ ųƃȧĶŅ ĳĸġņƤƢ ƃĶŅǕƐ 
ǭȼĬɋ ɆƃƢ ƷŃȇ ĳƤŐƳǕƐƤ ųĨŠ 
ĳȟǲŠƢ ųŴǹƤ ƃƽň ǔǲǲƈ ĜŎŸ ƴƤǶŋȠ 
ƃȟǲśǔ Ɵųňəə ųǟġĸ ųĳĸġņƤ ųƸĨ 
ǭƃŋȟǔ ĸĦŘ ōȟŞģĨɛ ƃĶŅǕƐ 

ƴƤǷǲƽņŃȅ ȤŸŠ ŜȤȤň ǭĵǰǴňȑ ĳĸġň 
ǹŸǴŶƢ ǠƎ ŐģĵǴňŐųƈƢ ǒŐƈƢ ǰģĳƥň 
ǭȼĝɋ ɆƃƢ ƸŃȇ ĳƤŐƳ ĳĢƠƤ ǲȟŠŎĤəə 
ųŴǹƤ ƃƽň ǔǲǲƈ ǏŠƈ ƯƤǵ ĳĸġň 
ĊƴƣƢ ȕǴƪǭ ƴņƈ ųĨƃƤ ŐƤĳģŐ ųĳƤȌǷƐƤ 
ƃǴŸśǔ šǲƃǔ ĥǴųǹŴƤ ōĤ ŉȟƤ 
ƯĸĨȟƢĨċ ųĶģƈ ȌĨȿǒĨəə ƯƤǹ ħĦ ǭŴǹƤ 
ƃǏǰǲ ĳĸġňƈ ǴȑĹ ĊƃĶŅǕƐƤ ŐɆƈƤ 
ųǴƤŸ ƃšȢȤŇ ųĳǰǡ ƷƼɋĨ ŐǏȢ ȟŸśǔ 
ƯƤƐ ƷħĦǔ ĳĸġň ųĸƤƈģǰģŘ ǲġƤ 
ŶġŅŘƤ ŶƆŖŘǲ ųņŐŘ ɆňǴŖĨ ųĵĨ ǠƎƢ 
ǭŏƈƟƈ ĹņĨ ǭĵƟƺ ŐǹŸ ŋǹųǔƪĨċ 
ųĶģƈ ĳŃȇ ŋȢģƐəə ǲġ ǭĵǰŎǭǐ ƯƤǷƤǹ 
ĳĸġņƤ ųƯȑŶŴ ģĳɆƃƤ ōĹƼń ǭǴġƤƟƈ 
Őȏƈ ǰģŶƋǐ ĳĢƠƤ Ɵǐɚ ųŴǹƤ ǔǲǲƄ 
ƯƤǹ ħĦ ĳĸġňĸ ǭƃǏȏ ǭĞŎŸ ĳĸġň 
ƯǔŞģĝ ųĶģƈ ƯŐŃǹƊĨɚ 
 

ųǭǴŃȇǔ ǰĤ ǭƈĸġňƈ ğĦɈǕƐ ŸǞ 
ƃĶŅǕƐ ōǰĨɇ ĳœģĶƋǔɛ ųǭǙĳƄ 
ǭĵƆśǴǔ ǭĵǰĨɇ ƃĶŅǕƐƤ ŜȤň 
ĶŎǴȑ ƴƤȉ ĸƤ ǰġĨ ŸŞƈ ƯĦƋǔ ųĵĨ 
ǰģĳŋņƄ ǒƟƪǔ ǭȼĬɋ ɆƃƢ ƸŃȇ 
ĸƼƤǰƈ ĳĢƠƤ ĳŃȇ ŋȬǕƐ ȌĨȿǒĨəə 
ƷŴǹƤ ƃǏǰǳƐ ƯƤǵ ĳĸġň  
Ċƴƣ Őģ ƸŃȇ ųȢĸ ǰǝƤƸƈƢ ƴƤǴĨĶǹ 
ƴǭƃšȟŃ ĳĢƠƤ ǰŃȏȌȤƸƈ ǭ10ƪ ƼɋĨ 
ŸįņǑ ɆƃƢ ǏŠƈ ƷǏŃǷ ƈĸġňƈ ȼġɆƈ 
ŷƈ ƃǏƼģǔ ǭĳȠ ŶģĴǰǕƐ ȒųǢ 
ƃĶŅǕƐƤ ŋŸŐųǔ ĳĨŐ ƴƤǶŋȠƢ 
ƴƤǶǰŐƽňȅ ƯŠȢȪ ŋȟǔ ōĠǵ Ɵǔəəċ  
 ųĶģƈ ȌĨȾĨəə ħĦǔ ƃǏǰǲ ĳĸġňĸ 
ǲġƤ ģĶȟƢƷň ōȌĨɄ  
ĊųƯƤǹ ǭƈĸġňƈ ǝĳƤ 10ƪƢ 12ƪ ƼɋĨ 
ŸĠņǑ ɆƃƢ ģĳɆƃƤ ƃĳģĳĨƸƢ ǏǴ 
ƯƤǹ ƈĸġňƈ ŷƈ ƃĦƼĝəə ĳȄĳŅǰ 
ǭ10ƪ ƼɋĨƃĶŅǕƐ ƃɆƃƠƢ ƃȟƢśś 
ųĝģƃƪǔ Ǟň ǭ12ƪ ƼɋĨ ģĳɆƃƤ ųɆƆƬ 
ĳĸġņƤ Ħǲ ȑĸȌĶ ǲƺĠǷĨəə ųȑĸȌĶǔ 
ǏŠƈ ƯƤƃ ƃĶŅǕƐƤ ƯŐȧƤśğĨ 
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(ƯȤŸśġ ƃšȢȤŃğĨ) ųĵĨ 12ƪ ƼɋĨ 
ƴƤǷĨɆƈƤ ƃǴŃȑĝċ  
 ųĶģƈ ĳŃȇ ŋȦĨəə  
ųĜȌň Ưśɋ ǴŃȇ Ʒ50% ƴƢ ųĦǲ ĝĤĸ 
ƃĶŅ (100%) ƴƤǶǰĳȢ ĳƆśǵƢ 
ƷĳĸġņƤ Ȅĸŉ ƴŐƷ ƼĨĨ ŶģŐĨȢƢƈƢ 
ŶģĴǰǕƐ ĳȌĸȌĵǰƋǔƢ ĳǏǷǴŅǰƋǔ 
ǭƃĶŅǕƐ ǭĶģɋ ŜȤň ƴƤǴ ƯƤǹ ƈĨŠ 
ĳŐɆňƈ ĳĢƠ ȒĦ Ÿĩ ǭśŃų ĳǏǰǰ Ɵųňə
ə ƴƤǴĳŃȇ ŋȬǕƐ ĳĸġņƤ ƴƤǸƈ 
ƯǹňȌǔ ƯŐƃĶńƢ ĳǝƠ ŎǲĢƤ ĝĤƤĸ 
Ʒ50% ƴƢ ųĦǲ ƴƤǶǰĳȠ ǰǴŃȌ ĳĸġň 
ǲœģĶĨɛ ǭŐņ ƯɆɂȿĸ ǔȣƄĸ Ʒɋƃƪ 
ǲŋȟǒĨəə ųħĦ ųƸĨ ǴȑĹ ųǴƤŸ ƯŐƃĸŉ 
Ʒ50% ųƆƐ ƃĶŅǕƐ ǔȣƈ ƺĦĳȠ 
ĳĸġń ųǭĳǹŃƸ ǲǏśŎĨəə ǭŀņ ƯɆɂȿĸ 
ǔȣƄĸ ǢŠƃƪ ųĳĢƠ ǭǴŃȇ ƴǹȌƈ 
ƴƤǴĶǰȌƬ ųŴǹƤ ǔǲǲƄ ǭƃƟŌ ƟȤŹƐ 
ƢƋǔəə  
ǲġƤƤ ģĶȟƢƷň ƯƤǶƈ ǭɈǟƼŐ ĳĸġňƈ 
ųŴǹƤ ǔǲǲƄ ƯƤŐƆ  
Ċƴƣ ųƈĸġňƈ ŷƄ ƯǶŐ ƃĳǹŷ 
ǭĳȢĝ ƟƬəə ǭĶǔśǔƤ ųǴƤŸ 
ƯŐƃĸņģĝ ųƃśĳȟǔ ǭɆƃƢ 
ɓŉȑņĸ ĳĻŃƈ ɆƃƢǭƤ ƯȟƢŠş 
ǔȣƈ ŎŐȌŶ 50% ƴƢ ųĦǲ ǰĳȠ 
ƃĶŅǕƐ 48% Ɵųńəə ňǛŋ ĳĸġń ǲĠ 
ĸƤǹƟǔ ƯģƬəə ĶňƼ ƯĨƸƈəə 
ƯɆȟȟŸƬəə ȑņ ȌŶƬəə ƴƟǟġƤ 
ƃĶŅǕƐ ųƼŃĸƈ ƯŐƃĸŃŘ ĝĤĸ 
ƃĶŅǕƐ 50% ƴƢ ųĦǲ ƴƤǶǰĳȠ 
ƺĦǴŃȑŘ ƴƤǀƤ ųǝƤǹǔ Ǚĳƈ 
ųĵśȤģǔ Ǚĳƈĸ ǭƼŃĸƈ 
ƈĸġňƈŘƤ ƯƈĠȉĸ ųĶģƈ 
ƯŐśňƉƪĨċ  
ųĶģƈ ƃƢȑņģƐəə  
ųƈĸġňƈ ǭƃȌƧ ǔȣƈ ǭĵŋȟǔ ǒȏ 
ƯƟŐƃƪ ĳĢƤ ƯƤǹ ǭƸŃȇ ĸƤȬ ƴƤǴĢƟ 
ĳĸġņƤ ųǔǲǲƄ ȌĨȷǒĨəə ģǟġ ƴƤǴ 
ĶŐŃȇ ǭĵǰƟŌƈ ƃĶŅǕƐ ǮơŻňŐƅ 

ȌŸƃǔ ǭƃŖģ ǔȣƈ ǰĳȠƈĸ ĢƟ ǢŠƃƪ 
ǔȣƈ ǰĳȠƈ ģŀņ ōǏǷǴń ĨǮƟƈ 
ǰģĳƥńɛ ǲŶŐ Ÿĩĸ ģɆƃƢ ǭĵśňŴƈƤ 
ųǔȣƈ ŠǴĸ ƃƷƃĨ ƷĶŎƃɋ ǲĨŠ ųƴȢ 
ģǔǹǹň ƴƤǶśňŴ ǲǴŃȏĨ ŸģǒĨəə Őģǟġ 
ȒųǢ ƃĶŅǕƐĸ ģŋƟɋ ƃĶŅǕƐ ǰŐśǷĤəə 
ģĶȤƢƈ ǰĦƋǔ ɋĦȒƈĸ ǭśǝśǝ ǲĢƢĨəə 
Ʒǟġ ųƃȧĶŅ ƃĳņŝ ƃĶŅǕƐ 
ųĴǰƋǔ ǏǴ Őņ ǰģĳŋĶņƆƋǔ ƸŃȇƤ 
ƴƤǴĵǰŶŸŐ ĳĨŐ ŋȟǒĨəə Őģǟġ Ʒɋƃƪ 
ǔȣƈ ĳȢĸ ƯĨĳȢĸ ģǔȤ ǭģǔĸ Ÿĩ 
ĶŋŸ ǭƸŃȇ ĳƤŐƳ ƴƤǴĢƟ ĳŃǷƈ 
ǲƎĦĨəə  
ǭǏĦȊƐ ǹȏɋƢ ƼƈƈĨ ƯƟŐƃƪ ĳĢƤ 
ǭƸŃȇ ĸƤȬ Ɵǔ ųĶģƈ ĳĸġņƤ 
ȟŠŋǒĨəə ųƯŸǠƪǔ ǏĦȊƐ ĨȊƎƋǔƤ ǏǴ 
ƈĸġňƈ ŷƈ ĳĠǷƋǔƤ ƴƤȉ ųƈƼƼĨ 
ƈĸġňƈ ŷƈ ĴĤ  ȎǡǰƋǔƤ ƃȟŠĳǔ 
ĳĶņƋǔƤɛ ƈĸġňƈ ŷƈ ĠǹƤ Ÿģǔ ǭƈ 
ƴƤǴĵǔĤɛ ȕǴƭƎƋǔ ƴƟĶƤ ƴƤǴĢƠɛ 
ŷƃ ĳɂİɋƈ ĳȟśĶƋǔƤ ĳŃȇ ųĳǰǢ 
ƯǲƷƆƃĤĸəə ƃĶŅǕƐĸ ǏĦȊƐ 
ƯģĳƷƆƃĦƋǔƤ ŐģĵǰǔŜ ųǴƤŸ ƃȑƃǔ 
ƯǲĶńĸɛ ƯǰȟƠĸəə ųǟġĸ ĸƼƤǰƈ 
ģɄĬɋ ɆƃƢ ƸŃȇ ǭƃȏģȠ ƴƤǴĢƟ 
ųǭȎǡǔ ƷƃĶŅǕƐ ȏň ǭĵǔĤ ĳĸġņƤ 
ƯŸņňƃǒĨəə  
ƃĶŅǕƐ ųĨŠ ȤǰşǕƐƢ ųŴǹƤ ƃƽň 
ǔǲǲƈ ǭȼĬɋ ɆƃƢ ƸŃȇ ĸƤȭƐƤ 
ƴƤǶȟŠŌ Ȥǰş śňŹĦƋǔ Ɵųňəə ųǟġĸ 
ǭƃŋĶƋǔƤ ōǝŃǢńə- ƸŃȇ ųȑģŋŸɛ 
ųĶġųŃŋŸƢ ųĜȌň Ħǲ ǭĵǰŐƐģǔƤ 
ƯŐƷɈƟƈ ųȤĨśƈ Ưňš ǰģĶŋŸƢ 
ǰģĳȌƤǝŸ ƴƤǴ ƈĨŠ ĸƼƤǰƈ ƯŠňųǒĨəə 
ƷĳƤȇ ɆŞǹ Ȅĸŉ ƴŐƷ ƈĨĨŠ ǭƷɋƃƪ 
ƈĸġňƈ ĶŐŃȇǕƐ ǹŃŐ ǭĜŋƈ ĶŐŃȇ 
ĳŐɉɉƈɛ ŋǔ ųȤŃƄ ģɋƉ ƯƤŸŹ 
ǔȣƆĶ  ƷĳĢƤ ǲĨŠ Ŏǲŋń ųĳƽŃȉ 


